AIVA Promotion. The AIVA Promotion (“Promotion”) runs from June 11, 2026 through July 20, 2026 ("Promotion Period"). To qualify for
the Promotion, Customer must: (a) hold an active Aircall subscription, or subscribe to Aircall, on or before July 20, 2026, (b) have
recorded zero (0) production Al Voice Agent ("AIVA") minutes since April 11, 2026, and (c) accept the Promotion by clicking “claim my
free minutes” in Customer’s account dashboard during the Promotion Period.

¢ Promotional Minutes. Customers meeting the above requirements will receive unlimited complimentary AIVA minutes for the
duration of the Promotion Period. Complimentary minutes expire on July 20, 2026, have no cash value, and are non-
transferable.

e Country Extension. Customers meeting the above requirements and whose billing address country in Aircall's records (as of
June 11, 2026, or at the time of purchase if enrolled after June 11, 2026) matches the country that wins the football/soccer
final match at MetLife Stadium in East Rutherford, New Jersey, scheduled to take place on Sunday, July 19, 2026, at 3:00 PM
Eastern Time, will receive unlimited complimentary AIVA minutes extended through September 1, 2026. The extended benefit is
applied automatically to qualifying accounts within five (5) business days of the final match. Unused minutes expire September
1,2026, and have no cash value.

¢ Exclusions. Customers who have purchased an AIVA bundle are not eligible for this Promotion. This Promotion supersedes any
prior AIVA trial or promotional credits for the applicable account. Promotions may not be combined or stacked.

¢ Time of Day. Unless otherwise specified, all dates in this Promotion are measured as of 12:00am Eastern Time on the date
stated.

¢ Modifications and Termination. Aircall reserves the right to modify, suspend, or terminate this Promotion at any time.
Termination of the Promotion does not affect Customer's underlying subscription or any complimentary minutes already
activated. Eligibility determinations are made by Aircall in its sole reasonable discretion. This Promotion is void where
prohibited by law.

¢ Exclusions. Customers who have purchased an AIVA bundle are not eligible for this Promotion. This Promotion supersedes any
prior AIVA trial or promotional credits for the applicable account. Promotions may not be combined or stacked.



