
Welcome to the Aircall Legal Center

This page contains all of Aircall's legal documents. Use the guide below to find which terms apply to you, then select the relevant terms
from the navigation menu on the left.

About the documents in this Legal Center
The terms in the left-hand navigation menu fall into four categories. This explains what each one is and when it applies to you.

Core Customer Terms

These are the core terms between Aircall and its customers. Your billing address determines which set of terms governs your purchase
and use of Aircall Services. Only one core customer contract applies to you in the table below.

Contracting
Entity

Customer's Billing
Address Location

Applicable Terms Aircall Contracting Entity

Aircall.io, Inc. North & South
America:
🇨🇦 Canada
🇲🇽 Mexico
🇺🇸 United States

English: Aircall.io, Inc. Terms & Conditions

Aircall.io, Inc., a Delaware
corporationSpanish: Términos y Condiciones de

Aircall.io, Inc.

Aircall PTY Ltd. 🇦🇺 Australia English: Aircall PTY Ltd. Terms & Conditions Aircall PTY Ltd., an Australian
proprietary company by shares

Aircall SAS � All other countries English: Aircall SAS Terms & Conditions

Aircall SAS, a French simplified
joint-stock company

🇫🇷 France English: Aircall SAS Terms & Conditions

French: Conditions Générales de Vente
d'Aircall SAS

🇪🇸 Spain English: Aircall SAS Terms & Conditions

Spanish: Condiciones Generales de Venta de
Aircall SAS

https://legal.aircall.io/#us-terms-and-conditions
https://legal.aircall.io/#inc-terms-and-conditions-spanish
https://legal.aircall.io/#inc-terms-and-conditions-spanish
https://legal.aircall.io/#aus-terms-and-conditions
https://legal.aircall.io/#sas-terms-and-conditions
https://legal.aircall.io/#sas-terms-and-conditions
https://legal.aircall.io/#sas-terms-and-conditions-french
https://legal.aircall.io/#sas-terms-and-conditions-french
https://legal.aircall.io/#sas-terms-and-conditions
https://legal.aircall.io/#sas-terms-and-conditions-spanish
https://legal.aircall.io/#sas-terms-and-conditions-spanish


Service-Specific Terms

These terms apply in addition to the core terms above only for the Aircall features or services you use or purchase. If you do not use or
purchase the feature or service then they do not apply.

Terms Applies:

Service-Specific Terms if you use features or services with accompanying
supplemental terms

Platform & Developer Terms

These terms govern how individuals and developers access Aircall's platform, website, and software API.

Terms Applies:

Website Terms of Use to all visitors to Aircall's websites

API License Agreement to customers and developers who build integrations
using the Aircall API

Partner Terms

These terms govern various Aircall partnership programs.

Terms Applies:

Aircall Partner Legal Center to partners participating in Aircall's Partner Program(s)

https://legal.aircall.io/#service-specific-terms
https://legal.aircall.io/#website-terms-of-use
https://legal.aircall.io/#api-license-agreement
https://legal.aircall.io/partnerlegalcenter

